
                                                                                    
Pet Policy Agreement 

We also love our 4 paws friends and to welcome them in our apartments. However, in order for 
all our visitors to have a pleasant stay we ask our guests traveling with their pets to sign the 
following document upon arrival, thank you for your understanding. 

I have learned and agree that:  
1. A deposit of 150 € will be charged at check-in, this deposit will be returned upon check-out if 
the room is in the same condition as upon arrival. If there is excrement inside the apartment, the 
deposit will not be refunded.  
2. Pets must not cause damage to the facilities or furniture. If any damage happens during your 
stay, the cost of repair will be charged to the credit card we have on file. 
3. All animals must conform to the following specifications and documentation by an accredited 
veterinarian must be provided by the client upon request. 

a. May not exceed 20kg; 
b. Must be at least 1 year of age or older; 
c. Must be up-to-date on rabies vaccinations and all other vaccinations; 
d. All pets must have the flea treatment; 

4. All animals must be controlled at all times outside of the apartment and in the common areas 
of the hotel; 
5. I confirm that my pet has an up-to-date passport/registration and I will present it at check-in; 
6. I agree to pay a fee of €25 per pet per night. This fee will cover the pet's stay and additional 
cleaning.  I understand that this fee does not include any additional costs that may result from 
damage or excessive cleaning of linens, carpets, or furnishings. I agree that the condition of the 
room is based on management's judgment after my departure; 
7. I agree that my pets are not allowed in the bed; shower; furniture at any time. Any evidence of 
pets on the furniture may result in additional cleaning costs; 
9. The Client must prevent animals from making excessive noise at a level that disturbs 
neighbors; 
10. You are not allowed to leave your pets alone, inside or outside the apartment, on the 
balcony or in the courtyard; 
11. I understand that Housekeeping is authorized to service my apartment in every day of my 
stay. 
12. I understand that Housekeeping will not enter my room with an unattended pet; 
13. I understand that during my entire stay, daily cleaning service can’t be declined. It is not 
possible to use the ‘Stay Green’ sign or the ‘Do Not Disturb’ sign between 9 and 18h. 
14. I take responsibility for notifying the Front Desk if there are special hours for services in my 
room; 
15. OnJ is not responsible for any illness or injury that may incur to animals or humans while 
they are in the apartment; 
16. The Guest shall be solely responsible for the pet while on the property. 
 
The permission granted herein shall be limited to _______ pet(s) as described below: 
 
Type of Pet: __________ Color: ___________________ Weight: _________ Age:________ Sex: _________ 
 
Check in:________________________________ Check Out:________________________________________ 
 
 
 

Sign_________________________________________________________ Date______________________________ 


